
All funeral directors are legally required to publish details of their terms of business, as well
as displaying these in a prominent location within their branches. Our standard terms of
business and details regarding payment can be found below.

Commercial Information

Terms of Business
1.  
 
2.  
3.
4.  
5.  
6.
7.  
8.  

A full and detailed estimate of all costs will be provided at the time the funeral is 
arranged.
A deposit of 50% is requested to be paid 7 days before the funeral.
An invoice for the balance will be issued approximately one week after the funeral.
Balance is due no later than 30 days of the invoice date.
No interest will be added to the balance for late payment.
Our preferred method of payment is bank transfer.
Payment can also be made by debit or credit card, cheque or cash.
Payment plans may be considered following consultation with a company director.
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